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The RV Club for ....

Our Club enjoys the company of members who have access to

Touring equipped 4WD Caravans

Slide on campers Camper Trailer
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Campervans Pop top caravans

Off road camper
trailers
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5th Wheelers

Motor Homes

Camper trailers



Club Motto

Our Club prides itself on the motto ‘On the country, in the country, for our country’

e On the country - signifies we are on the ground living in our community

e inthe country - we are immersed in country life and culture

e forour country -we enjoy contributing and supporting our country and outback communities.
Code of Conduct

The ‘Code of Conduct’ is intended to promote and maintain the highest standard of ethical behaviour by all
members, their extended family and guests, when participating in Club activities and representing the Club
within the broader community.

As a member of Roustabouts RV Club, you are expected to:

e respect the rights, dignity, and privacy of all members regardless of age, gender, ability, race,
cultural background, religious beliefs or sexual identity

e show respect to and appreciation for the volunteers who give their time to help the Club
e treat others with the same level of respect and courtesy that you expect to receive

e behave responsibly, honestly and with integrity. Bullying, retaliation, or harassment of any sort
will not be tolerated

e act with due care and diligence in all undertakings
e remain objective and avoid personal bias

e listen to and be tolerant of the views and opinions of others, especially if they differ from your
own

e comply with valid resolutions passed by the Management Committee and by the Club
e take steps to avoid any conflicts whether real or apparent
e avoid the use of inappropriate or offensive language, and disrespectful innuendo.

e conduct yourself in a manner which will not damage the reputation, character or interests of the
Club, its events, organisers, participants, or sponsors

e maintain a standard of dress so that your appearance neither offends or shocks others, nor
detracts from the image and integrity of the Club

e be responsible for the behaviour of any guests you introduce to the Club and ensure that their
behaviour always conforms to the Code of Conduct

e respect confidentiality and maintain information privacy at all times of individuals and/or
organisations

e resolve any issues amicably, seeking assistance from an Executive Committee member for
unresolved issues

e abide by this Code of Conduct and uphold the Constitution and By Laws of the Club.
Refer Section 30—33 of Club By-Law
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General Information

Members of the Club are part of a national caravan organisation and leads the way with many
innovative ideas and events for using our RV'’s. It has gained a strong reputation across the RV
Community and caravanning organisations for providing professionally organised musters and long
paddock drives.

After lengthy discussion and consideration, it was resolved that we should put the knowledge
gained into a standalone autonomous Club. A public meeting was held in November 2016 and it
was resolved to start the Roustabouts RV Club. The Club was incorporated under the Associations
Incorporation Act (Qld) 1981 on 9 December 2016.

Affiliation

The Club is affiliated with the Caravan Clubs of Queensland (CCQ) State body. Members of the
Club committee are delegates to CCQ and meet every two months. Some Club members are also
members of other local and national caravanning clubs and associations.

Associations

The Club has a close association with Austravel, the HF Radio Club with reciprocal membership and
the North Gold Coast RSL Sub Branch.

Membership Catchment Area

Our primary membership catchment area is south East Queensland and northern New South Wales
but our membership comes from all parts of Australia.

Membership

A person aged 18 years or older, who has access to a qualifying RV unit (Caravan, campervan,
camper trailer, motorhome, 5th wheeler, slide-on or other RV) shall be eligible to be an ordinary
member. The Ordinary Member pays the Joining Fee and Annual Membership fees.

Membership is open to military veterans, retirees, current and past emergency services personnel,
working couples and singles.

Visitors

A person can attend Club events with their rig only when considering joining. They attend a Club
event on three (3) occasions prior to joining. Visitors are then asked to join the Club.

A family friend or family member wishing to attend with the Club member.

Visitors may attend dining, coffee, other social events, musters, tagalongs or Long Paddock Drives.

Visitors do not exercise any vote at meetings and are required to pay the ‘non-refundable Rig Fee’
if attending a long paddock drive.

Member Input
Our focus is on informality and friendship.
Meetings

The Club holds three general meetings a year specifically for members to participate and
make decisions concerning their Club. The Annual General Meeting is held in November each year.
The Management Committee meet every two months and again members are invited to attend.

SWOT Analysis

Members meet each year to discuss the Club’s strengths, weaknesses, opportunities and threats
with outcomes implemented during the following year. A member survey is ioccasionally issued
each December, seeking input on the direction members wish the Club to follow. Outcomes are
discussed at the SWOT meeting.
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Constitution & Bylaws

It is the responsibility of members to be familiar with the constitution and bylaws as the
management committee operate the Club by them.

They are located at Link
Name Badges
Name Badges

Club By-laws state the wearing of visible name badges is mandatory at Happy Hours and official
Club events and activities. Name badges assist others know who they are talking to.

Upon joining the Club, a magnetic name badge, lanyard and van sticker will be forwarded.
Pet Policy

The Club management committee recognises that some members wish to participate in functions
and activities while accompanied by their family pet/s. It’s also recognised some members are not
comfortable in participating in activities where pets are present.

All Club members are required to abide by the Club’s Pet Policy which is located on the website.

Pets are not permitted in food preparation areas or at group gatherings where food is consumed or
at formal meetings. Pets are also not allowed on Tagalongs and Long Paddock Drives.

Pets maybe required to be fully vaccinated prior to admission to some caravan parks,
showgrounds etc. The Club highlights this requirement but the onus is on the member to provide
the information when requested. The Pet Policy is located at Link

Website

Important: iPhones and iPad may not provide full functionality of our website, especially
opening files and doing registrations, so the use of laptop and desk top computers is
necessary to guarantee access to the website.

The website http://roustaboutsrvclub.com.au/ is our ‘club house’ and is updated daily and
provides the latest information to members.

Our 'members only’ section provides updated information on events as well as all the formal
documentation, policies etc that support the club.

To navigate around the website the Club has prepared a ‘How to use the website’ publication and
this will have accompanied this publication if you have already joined. A tutorial is also located on
the right hand side of the webpage

Calendar of Events

The calendar extends over three years with dates and activities programmed to assist members
with holiday, family and work priorities. Organisers work off recommendations received from
members and research locations, negotiate with organisations and populate the calendar.

The Club organises commemorative events annually, including Anzac Day trips to small towns
around Australia, Remembrance Day and Vietman Veteran Day at Bribie Island RSL.

As a member, you are not required to undertake this activity but are welcome to join the muster
sub-committee. Locations of calendar events may change but dates will not.

Everything is Optional

Members do not have to participate in any or all activities advertised. The decision to attend is
purely yours and if attending, you need to complete a registration form at the bottom of each event

page.
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Coffee Mornings

Members are invited to attend our monthly informal ‘coffee morning’ held on the first Wednesday

of each month. These events commence around 9.30am to 10:00am at various locations within our
prime membership area. Locations are rotated each month between Caboolture, Sandstone Point,
Eight Mile Plains and Helensvale. Locations are easy access off the M1/Gold Coast Highway.

Coffee day rotation allows everyone a chance to attend in their area. You can find details on the
website at Link

Dining
These events are currently held a few times each year and can be found on the Calendar of Events.

Dining maybe at a restaurant, at an RSL Club, café, at a members home, on a cruise or even at a
beach. All information about these events is on the website Link

Conduct at Events - Very Important.
Members are required to show respect to all members at all times.

At musters, various members volunteer to assist attendees with parking, information and general
support during their stay. On Tagalongs and Long Paddock Drives, Support Crew members assist
with every activity associated with ensuring the trips are enjoyable and trouble free.

Members are required to listen and act on instructions given by these representatives at these events.
Failure to do so could see you asked to leave the muster, tagalong, holiday or long paddock drive.
Disclaimer & Conditions of Event Attendance

When submitting a registration form to attend a muster, tagalong, holiday or long paddock drive you
and your partner are agreeing you both

1. have read and will comply with the Club Constitution, By-Laws & Code of Conduct.

2. agree my/our medical and pharmaceutical needs are my personal responsibility and not
that of RRVC Club organisers

3. have reviewed the itinerary, considered my/our health/medical needs and confirm my/our
vehicle/rig is suitably equipped and serviceable for the trip.

4. agree to pay Friday Sizzle, other planned meal costs if | cancel within 72 hours of the
event.

5. agree to pay site and event costs the Club must pay on my behalf, if | do not attend

6. will comply with the Club rule regarding wearing and openly displaying my name badge at
happy hour and planned events

7. are aware that in the event of cancellation, some caravan parks may not return deposits or
may only offer a credit or may retain more than the first nights deposit.

8. are aware refund conditions may state it's your risk when booking.

9. aware the Club is unable to guarantee that any money paid to any organisation on your
behalf will be refunded nor is the Club liable for any losses incurred.

The Club Executive and committee are not responsible for unforeseen travel conditions, cancellations
and/or reimbursement of site fees and/or any other costs associated with the muster, tagalong, holiday
or long paddock drive. The Committee strongly recommend domestic travel insurance for tagalongs,
holidays and long paddock drives

Musters

Our focus is on Wednesday to Wednesday musters every 5-7 weeks. Our activity ‘core days’ are
Friday to Sunday but most members include additional days. Our ‘core days’ allow those who work,
the opportunity to attend when events are organised. Organised events only occur on core days.
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Musters are generally not held during Queensland School Holidays, however the Caravan Clubs of
Queensland (CCQ) hold an annual muster during the September school holidays to allow families
within CCQ to have a holiday. Our Club members are welcome to attend these occasions.

Details regarding muster events can be gained at Link
Tagalongs

These events are held over 10 to 35 days and members are provided with an itinerary and additional
information. These events normally occur when a member decides on organising a trip and wishes to
invite club members.

More information Link
Holidays

The Club organises a week (7 night) holiday at various locations. These events do not have travel
itineraries nor support crew so attending requires independent travel to and from. All organisers do
is negotiate fees and event (if any) on behalf of those going to attend. Normal Club registration takes
place for each holiday.

Long Paddock Drives (LPD)

The Club organises and manages ‘Long Paddock Drive’ to locations within Australia, taking anything
from 20 days to seven months.

LPDs are outside our normal muster program and are purely optional. Family, friends also invited but,
our members have absolute attendance priority.

The Club specialises in, and is recognised in the caravan world, as supporting people with security
concerns associated with long trips. These events are designed for members to see parts of, or all of
Australia, in a group with security and group cost saving, where possible.

As a member you are not required to undertake any organisation of the Long Paddock Drive as the
Club organises itineraries and manages accommodation, specific tours/events on your behalf.

Events may vw accompanied with a vehicle equipped with UHF radio, HF radio, HF radio phone,
EPIRB, defibrillator, RFDS approved first aid kit, oxygen therapy equipment, blood pressure kit and
onboard IT to search for doctors and pharmacies etc. More information Link

LPD Planning and Itinerary

Long paddock drives are planned two to three years ahead and are advertised to members via the
website and updates. If you would like to attend a trip, you only need to put in an expression of
interest. Once this is done you are updated periodically and about a year out, you are asked to
confirm you attendance with a formal booking payment.

These expressions of interest allow our team to negotiate prices and options with caravan parks and
event organisations with a degree of accuracy. You do not need to organise bookings etc as this is
done by the support crew well prior to the event.

You are required however to research events and tours you may wish to undertake when the LPD
arrives at a location.

Each trip has a fully detailed itinerary that includes a comprehensive budget. This budget is
updated periodically and confirmed a year out from the trip.

The cost of the trip is normally split into three or four payments, the first being accommodation costs,
paid a year prior the event. The other payments covers events and the last payment, meals etc. By
the time you go on the trip you need only worry about fuel and incidental spending.
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Musters/Event Booking Protocol

Flyers, newsletters and the website publicise upcoming events and each event has a registration
form that needs to be completed online. You do not normally need to contact caravan park or event
organisers to book in as this is done on your behalf by the office.

The website also provides an attendance sheet with all events on it and who is attending so you can
confirm your registration and see who else is attending.

Muster Hosts

This group of members manage and support muster activities when they attend the muster. Duties
include, for example, ‘meet and greet’ new members and visitors; assisting with games organisation and
Friday evening meals. You are asked to consider joining this group.

Joining the Club

If you know of someone wishing to join the Club, get them to go to the website Link and complete the
electronic membership form.

Once the membership form is submitted, the committee will send a message indicating your
acceptance and the need to pay the appropriate Fee into the club bank account within 14 days of receipt
of message. Once the fee is paid you will be provided with website access to ‘Members Only’.

Royal Flying Doctor Charity

The Club charity is the RFDS at this time. A collection jar appears from time to time to collect ‘fines’
from members who have reason to be fined. This is voluntary. The tin is also taken on long paddock
drives and mystery tagalongs.

Updates

When you ‘Login’ you automatically go to the Club ‘Update’ webpage. Information is updated as needed
on this webpage and links are at the top of the webpage to make it easier to navigate to specific areas of
the website.

Broadcast Email updates are issued if an urgent announcement needs circulating. Those attending
tagalongs or long paddock drives receive messages specific to those attending such events.

The Club has access to SMS messaging to advise those on a tagalong or long paddock drive of an
urgent change in the itinerary or circumstance.

Only an Executive member of the committee can authorise the use of these messages and there is no
ability to respond to the message.

Merchandising & Initial Kit

Club apparel is available through contact with our Merchandising Officer. Upon joining you are
provided with a ‘joining kit’ (van sticker, magnetic name badge and lanyard). Additional or
replacement items are available at a small cost.

Club shirts and wheel covers are available by placing the order online. Your order will not progress
until funds have been deposited into the Club bank account

Friday Sizzle

Members attending musters don’t need to consider cooking on Friday evenings as the club provides a
sausage or hamburger type sizzle. The cost of these is on a cost recovery basis and is split between
rigs.
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FINANCIAL INFORMATION
Membership and Rig Fees

e Joining Fee: $27.50 per person
e Annual Fee: $27.50 per person
Rig Fees

‘Rig Fees’ are imposed when you attend a mystery tagalong, holiday or long paddock drive. This fee is $1
per day to a maximum of $50 per rig

Membership Year

Membership fees are payable by 1 July each year.

Financial Responsibility

Registered members failing to attend a muster, mystery tagalong, holiday, long paddock drive and/or events
are responsible for all costs outlaid or budgeted by the Club.

Members are required to provide the Office with 72 hours notice of non attendance at a muster or any event.
Obviously, emergent situations are exempted.

Payment of Fees into Club Bank Account

From time to time, members will be asked to make a payment into the Club bank account. It is

imperative your remittance includes a reference number. This could be a Club generated invoice or event
name. In all cases you must reference your deposit with—SURNAME / INVOICE or EVENT NAME (as
notified by the Office). In relation to shirt orders, the reference must be Surname/Shirt.

Club Bank Details are
BSB 124 013 (BOQ) Account 22535938 A/C Name Roustabouts RV Club

Payment of Fees at a Muster

At musters, Friday evenings is when everyone gets together at the onsite caravan ’office’ to pay fees
associated with the event. If the organisation requires individual payment of site fees, this will be advised.

Non-Refundable Rig Fees

From 2020, tagalongs and Long Paddock Drives have a Non-Refundable Rig Fee that is paid at time of
registration for the event.

Payment of the Fee provides certainty to organisers of the trip when negotiating attendance numbers and
tour / event organisation.

If after payment a member decides to not attend, the Booking Fee is not repaid unless the reason for non
attendance is an emergent situation.

Membership Renewal

Membership renewal is advertised 3 months prior to the end of financial year. Fees need to be paid on or
before 1 July. If not, a reminder is issued and access to ‘'Members Only’ is suspended. Fees not paid by 1
September will result in automatic membership termination.

On payment of the annual membership you are acknowledging you have read and understand the Code of
Conduct and will comply with the Code of Conduct, By-Laws and Club Constitution.”
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Roustabouts RV Club Inc.
Reg Office: 48-50 Gheko Ridge Road
Elimbah QId 4516

Ph: 0417 710 002 (Secretary)

Email



mailto:office@roustaboutsrvclub.com.au

